Processing an Application for Financial Assistance
Application received and decision made regarding
eligibility

Immediate payment if eligible

(Meeting at a temporary office, or mail or email correspondence)

Maximum waiting period: 3 days
ouvrables

Damage analysis conducted

Second payment, if applicable

(Accommodation, provisions, essential items, etc.)

Payment on receipt of supporting
documents
atives

Expertise requested for full damage assessment
(if necessary) by an expert

Damage assessment report received and forwarded
to disaster victim

Payment of an advance,
according to the report
Average standard waiting period: 60 days
following the visit by the expert1

Payment according to the steps
completed by the owner

Renovations

Waiting period: according to the
receipt of supporting documents

LEGEND:
Completed
Ongoing
Continuous,
until the file has been
closed

In the event of renovations, the owner must:

Proceed with emergency work (cleaning, demolition) if not
already completed;

Obtain a building permit from the municipality;

Locate a contractor to complete the work (obtain estimates if
necessary);

Complete the work;

Proceed with the replacement of damaged movable assets;

Provide the MSP with supporting documents indicating the
work completion and the use of the financial assistance.

Deadline

Owner confirms completion of work, and all supporting
documents have been received2

Final payment, and file closed
Maximum period: 90 days

1

The MSP estimates that it sends an average of 500 reports to disaster victims each week. An advance may be granted for an individual or business
owner for emergency work, temporary work, or work to repair a principal residence or essential building, in an amount representing up to 70% of
the estimated financial assistance amount payable for the work (amount estimated in the report).
2

The owner has twelve (12) months to complete the work after receiving a written notice, or after the date when the owner made his or her choice,
if applicable, with the Minister, due to the imminence of erosion, submersion, or ground movements. This deadline cannot be extended unless the
accident victim demonstrates that it is impossible to comply. This deadline is also contingent on permits being issued and contractors being available.
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The owner has twelve (12) months following the notice to complete the work.

Total loss
totale

In the event of a total loss, the owner must:

Notify his or her mortgage holder of the program terms
and request the mortgage balance and written approval
with respect to the choice made;

Before starting any work, obtain all permits and
approvals required for its rollout;

Obtain two estimates for home demolition;

Proceed with the demolition in accordance with the laws
and regulations in effect, or transfer to a third party while
ensuring that the latter relocates it to another property;

Obtain a certificate from the municipality confirming the
removal of residual foundations in accordance with the
laws and regulations in effect and in such a way that
their removal does not pose a risk;

Proceed with the replacement of damaged movable
assets;

Provide the MSP with supporting documents (invoices)
demonstrating that the work was carried out and the
financial assistance was used.

